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THE DISABILITY MANAGEMENT PRACTITIONER CERTIFICATE PROGRAM
OFFERS PROFESSIONAL DEVELOPMENT OPPORTUNITIES FOR
PROFESSIONALS WHO WISH TO UPDATE THEIR KNOWLEDGE AND SKILLS
IN THE FIELD OF DISABILITY MANAGEMENT AND RETURN TO WORK

THE CONTINUING EDUCATION PROGRAM CONSISTS OF 25 MODULES THAT MAY BE TAKEN INDEPENDENTLY
OR AS A COMPLETE 25-COURSE PROGRAM LEADING TO A CERTIFICATE OF COMPLETION.

Additionally, a set of Special and Advanced modules are available to gain continuing education credit (CEC) hours.

All modules have been endorsed for CEC hours for the professional designations of Certified Disability Management
Professional (CDMP) and Certified Return to Work Coordinator (CRTWC). Most modules provide 12 CEC hours with
some Special and Advanced modules providing 22 CEC hours.

DMCCA Effective Disability Management Programs

DMCCB Introduction to Return to Work
Coordination

DMCCC Physical Impairments, Rehabilitation
Services and Return to Work

DMCCD Mental Health Issues, Rehabilitation
Services and Return to Work

DMCCE Job Analysis

DMCCF The Role of Assessment

DMCCG Communication and Interviewing Skills
DMCCH Interviewing and Helping Skills

DMCCI Legislation and Disability Management
DMCCJ Worker's Compensation and Return to Work
DMCCK Introduction to Conflict Resolution

DMCCL Insurance and Other Benefits

DMCCM Problem-Solving with Groups

DMCCN Disability Management in Unionized
Organizations

DMCCO Disability and Diversity in the Workplace

DMCCP Disability Management from a Human
Resources Perspective

DMCCQ Management and Organizational Skills
in Disability Management

DMCCR Assistive Technology and Accommodation

Contact

Pacific Coast University for Workplace Health Sciences,
4755 Cherry Creek Road, Port Alberni, BC, V9Y 0A7, Canada

DMCCS Managing Change

DMCCT Evaluating Disability Management Programs
and Assessing Return to Work Programs

DMCCU Marketing and Education in Disability
Management and Return to Work

DMCCV Information Management

DMCCW Injury Prevention and Health Promotion
DMCCX Professional Conduct

DMCCY Managing the Return to Work Process

SPECIAL AND ADVANCED MODULES

DMCS305 Negotiating and Implementing Joint Return
to Work/Disability Management Agreements

DMCS426 Evaluating Disability Management Program Results
DMCS451 Code of Practice for Disability Management

DMCS501 Legislation, Employment Accommodation,
and the Accessibility for Ontarians with Disabilities Act (AODA)

Additional Special and Advanced continuing education
opportunities are continually being developed.

Please see the website for updates at:
www.pcu-whs.ca

Or, please contact Student Services at:
Tel: 778-421-0821, ext. 209
Email: education@pcu-whs.ca
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